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Mr. Sergio Jimenez Jimenez, born on 04/29/1993, was employed by our company from 07/01/2019 until 09/30/2022. 

Swiss International Air Lines (SWISS) is Switzerland’s largest air carrier. With one of Europe’s most advanced and 
carbon-efficient aircraft fleets, SWISS is a premium airline that provides direct flights from Zurich and Geneva to keep 
Switzerland connected with Europe and the world. Its Swiss WorldCargo division offers an extensive range of airport-
to-airport airfreight services for high-value, time-critical and care-intensive consignments. As The Airline of 
Switzerland, SWISS embodies its home country’s traditional values and is dedicated to delivering the highest product 
and service quality. SWISS is part of the Lufthansa Group and is also a member of Star Alliance, the world’s biggest 
airline network. 

Since 07/01/2019 Mr. Jimenez Jimenez was employed as Application Engineer in the Software & System Engineering 
department. We refer to the interim reference from 02/14/2021. 

The tasks listed below were among the key duties of Mr. Jimenez Jimenez in Basel: 

 Technical leadership of projects including cost and effort estimation 
 Analysis of business processes, transactions, data, functions as well as target systems and platforms 
 Definition of the functional and qualitative system requirements 
 Design of models for data, functions and/or objects 
 Design, specification and implementation of components and the corresponding interfaces in accordance 

with architectural guidelines 
 Implementation of applications according to the architectural guidelines in place 
 Implementation and maintenance of the development and test environment 
 Creating and updating the software documentation 
 Knowledge transfer: coaching of colleagues as well as occasional presentations on development topics within 

SWISS and Lufthansa Group 
 Contact person for specific technologies within the Lufthansa Group, mainly for  C#.NET, Rest APIs, gRPC, 

Angular, WPF, WCF, SQL Server including Business Intelligence Services and Azure DevOps 
 Technical Implementation & Software Design for the Lufthansa Group wide Flight Operation Optimization 

project in cooperation with Google on the Google Cloud Platform as Lead Developer 
 
Mr. Jimenez Jimenez was always keen to further develop himself by pro-actively looking for Trainings and 
Certifications that enabled him to approach new technologies easily. 

He constantly coped with his scope of duties comprehensively and extremely reliably thanks to his outstanding 
competence. Mr. Jimenez Jimenez was always very successful in expanding his professional knowledge on his own 
initiative. 
 
Mr. Jimenez Jimenez has familiarised himself with his field of duties in a very short time, in which his quick 
perceptive faculty and his practical skill benefited him greatly. He was constantly an employee able to shoulder 
burdens and whose quality of work every time convinced us, even under changing requirements. In all situations 
Mr. Jimenez Jimenez was extremely responsible, performance-oriented and conscientious. 
 
He always showed initiative and his special eagerness to work was impressive. The quality of his work was consistent 
and without exception very high. 
 
Mr. Jimenez Jimenez was an outstanding high achiever whose success constantly earned our fullest 
acknowledgement in every respect. He was the ideal employee. 
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Mr. Jimenez Jimenez convinced at all times through his always cooperative, confident and obliging appearance. His 
attitude towards our business partners was every time impeccable. Mr. Jimenez Jimenez constantly represented our 
company in an exemplary manner. 

He is leaving us of his own accord. We regret his leaving very much and would like to thank Mr. Jimenez Jimenez for 
his active and productive work in the wide range of tasks, his consistently excellent performance and very pleasant 
collaboration at all times. We wish Mr. Jimenez Jimenez all the best and every success in his future professional and 
private life. 
 
Zurich Airport, 09/30/2022 

i. V. i. V. 

  

  

  

Fabio Lucia Natalia Brovchenko 

Head of Software Development HR Service Center 
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